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The Steveology Blog
Top 20 Free Social Media Monitoring Tools

1 HootSuite

73 17%
2 Google Alerts 65 15%
3 TweetDeck 51 12%
4 Kiout 37 9%
5 Google Reader 26 6%
6 Social Mention 25 6%
7 Twitter Advanced Search 16 4%
8 Crowdbooster 14 3%
9 Google Blog search 14 3%
10 SocialBro 13 3%

rdpress.com/2013/01/03/top-20-free-social-media-monitoring-tools-for-2013/

BWhootsuite

TweetDeck

Google is your friend here.
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trackur

Accurate social media

monitoring in just 60 seconds

)

HubSpit

Create marketing
people love.
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Now what?
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Respond early.

YOu
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Be honest.
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Offer personal help.
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Consumer Alert
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True?

False?
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ASK

Get the

WORD

out
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Keep talking

o
« Quickly 3
* Personally 3
* Appropriately

What does this mean to me, Laura?

This material has been created for the Infopeople Project [infopeople.org], and has been
supported in part by the U.S. Institute of Museum and Library Services under the provisions
of the Library Services and Technology Act, administered in California by the State Librarian.
This material is licensed under a Creative Commons 3.0 Share & Share-Alike license. Use of
this material should credit the author and funding source.

15



People are talking about you...but do you know what they’re saying?

Reputation is priceless.
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Don’ t: hide.
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Be human.

“Remember, if you

don’t participate

in the story, it
will be told
without you.”

From “The Transparent Library: Library PR 2.0" by Michael Casey and Michael Stephens, L.
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laura@designforthelittleguy.com

Laura Solomon

Twitter: laurasolomon
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Blogs:

What Does This Mean to Me, Laura?
(http://www.oplin.org/meanlaura) %
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