Location-Based Social Networks
An /nfgg% Webinar

Wednesday, September 14, 2011
12:00 Noon — 1:00 p.m. PST

Presenter: Dawne Tortorella
drt@bellcow.com

Infopeople webinars are supported by the U.S. Institute of Museum and Library
Services under the provisions of the Library Services and Technology Act,
administered in California by the State Librarian.




Agenda

* Geo-Mapping: Get on the Map

* Mobile Services and Patron Patterns
* Case Studies

* Additional Resources
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Geo-Mapping
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Claim Library Directory Listings

° Google Places GOUSIQ plaCGS

 Facebook Places 9
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* Yelp

° Foursquare L
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Google Places

Riverside Public Library

1 Burling Road, Riverside, IL 60546-2259
(708) 442-6366

riversidelibrary org

Directions Search nearby Save to
map mofev
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Riverside Public Library, near

Riverside, IL
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Riverside Public Library -~
1 Burling Road, Riverside, IL
(708) 442-6366 - riversidelibrary org
"R and R - Read and Relax: | enjoy
spending time at the Riverside Library.”
- yahoo.com
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Library Self Service
Reduce Cost and

Increase Productmty!
www_sentrytechnology com

Books on CD from $3
Shop our huge selection

Free shipping on select orders!
www Azulio com/Audiobooks

Marriott Riverside

Marmiott's Official Ste Spacious
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Facebook Places

facebook Search
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21 Friend Activity

vt

Do YOUTIOWUTE owner?
Create a Page

Add to My Page’s Favorites
Report Page

Share
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Foursquare

9 B "c YOUR CHECK-INS TOTAL PEOPLE TOTAL CHECK-INS
eliCow, Inc. 0 5 -

169 Hemick Rd

Rt L6055

(708) 442-6335

No Mayor Yet
Check in and it could be you!
Do you manage this venue

Categories: uncategonzed
Tags: untagged

edit

" Edit Venue
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Exercise - Demo

* Enter Library Name, City in chat window

* Search Google Places
—|s it listed?
—|s it owned?
* Search Yelp
— Listed?
— Claimed?
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What do we use our mobile phones for?

Dining Entertainment |Games
Maps/Search | Music News
Video Weather
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Front Door to our Library is 6 inches?

91%

of mobile internet
access is to socialize..

By 2014, mobile infernet should
take over desktop infernet usage

Global Mobile vs. Desktop Internet User Projection, 2007 - 2015E
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Reflection of the Mobile Demographic
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via mobile browser

mobile devices
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2011 Study on Mobile Phone Use

Q What do people use their mobile phones for?

e Are we — L
reflective of <> [ 55%
the general Maps / Search 50%

popu Iation ? Social Networking 49%

Music 42%

e Of our users? @2 News 36%

Entertainment 33%

Dining 25%

Video 21%

Infopeople Infographic from Microsoft Tag



Tweet — Meeting of Time & Space

Preparing materials for location-based
social networking workshop. Checking
twitter's location features.

Turn Off Location
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dawne
Preparing matenials for location-based social

networking workshop. Checking twiiter's location
features




Geotag Flickr Photos
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The reach of an octopus




The Perils
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Case Studies — Library Specific Use

* New York Public Library Foursquare

* Library Anywhere

I\' Summat {

Search the Catalog: Type in the
box at the top.

Hours and Locations

Events

My Account

Ask a Librarian

Raddon




NYPL Foursquare

Inspiring Lifelong Learning

Advancing Knowledge
Strengthening Communities

All of The New York Public Library’s Tips

@ The New York Public Library

Here are all of The New York Public Library's insider Tips. Whip up a List of the best ones, 50 you can
expenence the workd Iwvough thew eyes

FATER BY CATEGORY  LIBRARY (38) COLLEGE LIDRARY (2) GARDEN (1) AND 2 mOar
El NY Public Library - Van Nest ey

Just off of Pelham Parkway. the Van Nest Library is within wallong
distance from the Bronx Zoo and The New York Botanical Garden

New York Public Library - Morrisania Library couwsce

LUBRARY

Located on McKinley Square in the Bronx, the Momsania Libeary is a 102
year old branch which serves as 3 beacon of hope 1o our
communty. Read more

9 The New York Public Library

S / . )
et
@ The New York Public Library * 5 days ago | + [ 3 people /' ; W)

Badges (10) See All

Unlock more badges by following pages!
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Library Anywhere

* Find a library in the area
* Search the catalog

* Select item

* Enter barcode & pin

* Place a hold

* Manage your account

LibAnywhere
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Location, Location, Location

Infopeople

seen some
of our
favourite

Highlights

Collections




'L

;So where am |I?
{

fgu..s.
=

SAY UOLAA
Ay Ountig
QAY S04

318t St W 315t St

SAY DUIRLY

SAY LOWAA -

Monroe Ave

3

5
Infopeople

Rockefoller Ave

81

;
8
;

Sy WO N

AMstSt W31st St

g
$ @
Sunday September 4, 2011
10:48 AM as| Brookfield Zoo

Rockefolier Ave

Holywood
Elementary fa

Zoo or Aquarium

I “Going to see the Okapi calf*

+ Save

g
z

oAYISL S

-

30m St

s
;




Infopeople Online Course

Library Marketing and Promotion
via Social Media

* Instructor: Dawne Tortorella
* Dates: Tuesday, October 18 — Tuesday, November 14, 2011

e More information at:

* http://infopeople.org/training/library-marketing-and-promotion-
social-media
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Thank You!

Dawne Tortorella
Email: drt@bellcow.com

Twitter: cawne

LinkedIn:
www.linkedin.com/in/dawnetortorella

Google+ Dawne.Tortorella@gmail.com
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