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"Social media is like teen 
sex.  Everyone wants 

to do it. No one 
actually knows how. 
When finally done, 

there is surprise it's 
not better." 

 
Avinash Kaushik, Google's analytics 

evangelist 
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1. Ways to FAIL at the START 
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http://www.flickr.com/photos/nathanwells/867602573/in/photostream/ 

Profiles matter 



How to Fail at Social Media (and Get it Right) 
3/20/2013 

This material has been created for the Infopeople Project [infopeople.org], and has been supported 
in part by the U.S. Institute of Museum and Library Services under the provisions of the Library 
Services and Technology Act, administered in California by the State Librarian. This material is 
licensed under a Creative Commons 3.0 Share & Share-Alike license. Use of this material should 
credit the author and funding source. 4 

The image cannot be displayed. Your computer may not have enough memory to open the image, or the 
image may have been corrupted. Restart your computer, and then open the file again. If the red x still 
appears, you may have to delete the image and then insert it again.
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The image cannot be displayed. Your computer may not have enough memory to open the image, or the 
image may have been corrupted. Restart your computer, and then open the file again. If the red x still 
appears, you may have to delete the image and then insert it again.

Building DOES NOT EQUAL brand 
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2. Ways to to 
fail DURING 
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You are 
HERE 

Talk to 
us… 

…or kiss 
us 

goodbye. 
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http://www.flickr.com/photos/jugbo/3262710210/ 
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Consider these… 

•  Join our new Book Discussion Group! 
[LINK]  

•  Be a member of our new Patron Advisory 
Board [LINK]  

•  Try our new research database for your 
next assignment [LINK]  
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Join our new Book Discussion Group! [LINK]  

 

Can't stop talking about that 
book you just read? Yeah, us 

too. Now we've got a group for 
that: [LINK]

Be a member of our new Patron Advisory 
Board [LINK] 



Looking for opinionated folks who 
want to talk about the library. 

Cookies at every meeting and a 
chance to make a difference [LINK] 



Try our new research database for \your 
next assignment [LINK] 

 

Wikipedia not good enough 
for your teacher? Show‘‘em 

you're a smart cookie and try 
a free resource from us [LINK]  
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The internet computers are not 
available this morning due to 

maintenance.
 
 

Argh!  Power surge took down a 
server; no internet here this morning

—sorry!


Harry Potter 
Party at the 
Main Library 
Thursday, 

July 14, at 3 
p.m.!!!!!!!!  
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Consider these: 

•  Please take our brief survey! [LINK]  
•  Crafts and Fun Around the World! Grades 

K-4, Thursday, 10:30 - 11:30am! 
Registration Required, Call [PHONE 
NUMBER] for more information!  

•  Don't forget to register for the Princess 
Party this Friday! [LINK]  

From 2006 to 2010, Harvard 
spawned 39 start-up 

companies, 216 patents, 
and 1,270 faculty 

inventions. 
#numberswednesday  
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Be careful in the heat this 
week. Stay cool (and 

classy) with these tips: 
[LINK] 

Check out our hottest 
summer DVD releases!  
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Read Dan Porat’s The 
Boy: A Holocaust 

Story. To be ordered 
on 11/21

Today at 3:45, we are 
showing a new release 
on our BIG projector 
screen! Hope to see 
you there. Free, no 
need to register. 

3. Failing when RESPONDING 
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(Absolutely shameless plug) 

It’s finaly here 
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   http://www.twitter.com/laurasolomon 
 
   http://www.facebook.com/meanlaura 
 
   http://www.linkedin.com/in/laurasolomon  
 
   laura@designforthelittleguy.com  
 
   http://www.meanlaura.com  
 

   http://www.slideshare.net/laurasolomon  
 

Thank you! 

Questions? 

Infopeople webinars are supported by the U.S. Institute of Museum and 
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