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What Does the Affordable Care Act Do?

Provides health care coverage to the uninsured

Expands Medi-Cal eligibility by raising income threshold

Offers subsidies and/or tax credits to make premiums affordable

Allows families to keep adult children on existing policies until age 26
Requires most people of the age of 18 to have coverage by January 2014
Assesses a penalty of 1 percent of annual income or $95 on those not
covered

Penalty will increase to 2.5 percent or $695 by 2016

What Is Covered

Ambulatory patient care

Emergency care

Hospitalization

Maternity and newborn care

Mental health and substance abuse treatment
Prescription drugs

Rehabilitation services

Lab services

Preventive and wellness services

Chronic disease support

Pediatric services, including dental and vision care
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Some Major New Features

09/09/2013

= Coverage includes pre-existing conditions

= Insurance cannot be canceled if you get sick

= |nsurers must justify rate increases

= No lifetime limits on benefits

California has an insurance marketplace called
Covered California.

COVERED

CALIFORNIA

coveredca.com

What About in California?

The marketplace offers coverage from a variety of carriers at four
levels: bronze, silver, gold, and platinum.

The premiums vary-bronze is cheapest and platinum is the most
expensive.

The lower the premium, the higher the out-of-pocket deductible.
Premiums are monthly.
Carriers vary by county. Consult your local agency for a list.
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For More Information

healthcare.gov Federal site with information for all states and background
about the program

« Telephone assistance for the federal site available at 1-800-318-2596

+ The website and phone system offer help in many languages
coveredca.com California consumer site

«  For help, call Covered California at 800-300-1506
kff.org/health-reform/video/youtoons-obamacare-video A cartoon that

explains the program

medlineplus.gov From the National Library of Medicine. A search for health
insurance or Affordable Care Act provides lots of information

What can libraries do to help?

= Provide information, not advice for patrons

= Offer programs that explain the Affordable Care Act

= Provide computers and scanners so that patrons can apply for coverage
= Provide certified enrollment counselors at designated times

= Partner with local agencies to help get it all done: county health
departments, health care agencies, non-profits, community groups
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Resources and Tools

The library’s role
Managing the information overload

Efficient use of federal and state exchange sites
Training opportunities

= LibGuides and resources just for libraries

= Consumer education and promotional materials
Staying up-to-date

K
L
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Determining the Library’s Role

= Do an inventory of resources - staff, computers, time
for training

Decide types and levels of service

= Maintain neutrality; act as information providers, not
insurance experts or advisors

Be knowledgeable about appropriate resources and
services

= Communicate with staff; ongoing communication
between management and staff is key

Managing the ACA Information Overload

= Know your own state’s situation
= Federal, partnership, or state exchange?

= Anticipate the who, how, and what scenarios
= Individuals, families, and small business

= How to compare options, find forms, and sign up for
coverage

= Timeline, deadlines, and details about the law
= Know key resources for different scenarios
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Your First Stop: Covered California

Beds
°
li HOME ABOUTUS [COVERAGE RESOURCES NEWS AGENTS]LANGLAGE ENGLISH v

COVERED

new options for health ins
mia. For families that qua
make insurance more affo

118 DAYS 10 HRS 6
MINS

UNTIL NEW COVERAGE BEGINS FOR
MILLIONS OF CALIFORNIANS

Health begins January 1, 2014

09/09/2013

Covered California Website (Continued)
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Materials in Other Languages
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ESPAROL r

" covERED

CALIFORNIA

RESOURCES

Covered Califormia™ is an entirely new entity charged with building a marketplace that will make
health insurance available to millions of people who are currently uninsured. This is no easy
undertaking. To accomplish our goals, we are working together with a broad range of partners.
These stakeholders and entities have trusted relationships among Califoria's uninsured markets
and will help increase awareness and understanding of new heath coverage options, promote
culture of coverage and encourage Calfornians to get covered

We anticipate buiding a very broad network of partnerships to ensure that consumers have access
to:a wide range of resources to help in making decisions about health care for themselves, their

families and their employee:

Covered California is working with state agencies to implement the new health care law. These

partner organizations are helping Covered
of health insurance affordabilty programs affected by the Affordable Care Act can do
streamlined way. We are also working with partner groups to make sure that all health pians offered
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Learning More and Current News
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CoveredCA.com

California Outreach and Education Organizations
healthexchange.ca.gov/Pages/OutrchandEdProg.aspx
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Healthcare.gov

HealthCare.gov Get Insurance
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RESOURCES IN OTHER LANGUAGES
X (Chinese)  Kreyd (French
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CuidadoDeSalud.gov

CuidadoDesalud.gov JYJZULE] Obtener un Seguro

Individuos y Familias  Pequefias Empresas  Todos los Temas v _ Q

INFORMACION
DECOSTOS Y
PLANES
COMIENZA EL

1DE OCTUBRE

El Mercado de
Seguros Médicos

comenzara pronto

El 1 de octubre comienza una manera nueva de obtener
cobertura medica de calidad

Responda unas cuantas preguntas para saber si califica
para Ios costos reducidos

EMPIECE AHORA
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marketplace.cms.gov

S gov| Aot oS | Fas | B it | o Share

Search

CMs.gov ‘ Health Insurance Marketplace

Centers for Medicare & Medicaid Services i
Get email updates

/( Health Insurance Marketplace

Ifyou're a professional learning about the Marketplace and helping people apply, get the.

latest resources here.

Ifyou're a consumer ready to learn about and buy health insurance through the
Marketplace, visit HealthCare.gov, the official consumer site for the Marketplace.

marketplace.cms.gov (continued)

[ Partner with us > Get training > Get official resources ]

Joinus tobecomea championfor > | L0OKing for consumer Have questions?
== information? Find the right answers to your questions.
Apply o be a certified application > Vit HealthCare gov the offical consumer | 00" (e Marketplace-

counselor organization site for the Marketplace. e

Get consumer information >

CMS.gov | Health Insurance
Partner with us Helpful Links CMS & HHS Websites.
Getuaining

Get official resources

impertantlinks
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State-Specific Information

What is the Marketplace in my state?
Search for other states using this tool to find individual state
marketplace information
healthcare.gov/what-is-the-marketplace-in-my-state,

Is Medicaid expanding in my state?

The health care law provides states the choice to expand
Medicaid. Learn more about your state’s decision here:

Special Populations and State Details

Fact sheets about the Affordable Care Act and women,
middle class families, Latinos, African Americans,
Asian Americans and Pacific Islanders, and more

State-by-state: Click on the map to find out how the
Affordable Care Act is helping people in individual
states

http://www.hhs.gov/healthcare/facts/index.html

Training and Educational Opportunities

= Webjunction webinars and blog
= CMS training schedule

= State town hall meetings

= Navigator programs

= NN/LM webinars and classes

= Infopeople tutorials

See the handout for details about these and more!
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Libraries and the Affordable Care Act LibGuide
guides.nnlm.govg psr/aca

NN/LIVI National Network of Libraries of Medicine
Y= nmimgov

Libraries and the Affordable C:
Lt sep 520 © Lo

DRSS Updates + EEmai Al

Searcn: s Gue [2] sewen

New Links and Breaking News! NN/LM Pacific Southwest Region

ettt ettt [T ——
- 528 Pacifc Southwest Region

sisn (20ded 826113

e At LinGuite rom UNLY (s0ec 926113

+ Stato Hoalh Insutanco Narkallaco Profles (30ed 326/13)

Upcoming Webinars and Teainings

« septo outces
W 2SR

P

+ Sapt 18 Undsrsanding i ATorle Care At

09/09/2013

ACA LibGuide Content

= New Links and Breaking News

= Upcoming Webinars and Trainings

= State-specific Resources

= State Health Insurance Marketplaces

= State Medicaid Expansion

= Getting Up To Speed - The Essentials

= Get Official Resources

= Resources for Libraries

= Readings of Interest

= Pacific SW Region tabs for Arizona, California, Hawai'i, and Nevada

Promotional Materials and Handouts

Determine the needs in your library:
Utilize marketplace.cms.gov for general handouts

Go to state exchange site for state-specific materials
coveredca.com/collateral.html

Create plain language in-house materials such as
pathfinders, signage, schedules, and computer sign-up
sheets. Learn how to write easy-to-read materials at

medlineplus.gov/etr
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MedlinePlus.gov

MedlinePlus has an extensive
collection of links on its
Health Insurance Health
Topic page.

Seplemberis
Prostate Cancer Awareness Month

When talking with library
users about health insurance
and health topics, introduce
them to MedlinePlus for
quality health information of
all kinds!

labetes

hypertension
intoxication
lisinopril .-

Health Insurance Health Topic Page

niMedlinePlus
Homs Abas adsPlus SoeMen FAGS Comacls Searchweainers[ (@

Health Insurance
L EY)

Moving Target

= Expect that library services will evolve as deadlines come
and go and as needs change.

Get informed and take advantage of trainings

= Sign up for updates from state site, healthcare.gov, and
MedlinePlus

= Sign up for email updates from Webjunction and other

organizations

Watch the PSR LibGuide for timely new information
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QUESTIONS for us today?
Barbara Bibel
Kelli Ham

Diane Stanton

MORE QUESTIONS about Covered California?

Check the website at CoveredCA.com
. orcall 1-800-300-1506

THANKS!

Barbara Bibel Kelli Ham
bbibel@gmail.com kkhamelibrary.ucla.edu

/nfopeop/e helping libraries think differently
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