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Agenda 
1.  The Googly-Eyed Reminder 
2.  Virtual reality 
3.  Security & privacy 
4.  Bots 
5.  Social media’s evolution 
6.  Realistic take-aways 



The  
Googly-Eyed 

Reminder 
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 Image from http://www.huffingtonpost.com/impatient-optimists/cookie-monster-the-ultima_b_3103777.html  



http://www.gartner.com/newsroom/id/3114217  



Photo from http://jezebel.com/grumpy-cat-gets-a-movie-deal-is-still-pissed-510399516 



Virtual reality 
Are we there yet? 
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Short answer: 

Sorta kinda. 



Image from http://readwrite.com/2016/01/06/oculus-rift-shipping-vr/  



Image from http://mashable.com/2016/05/24/paul-mccartney-vr/  



http://mashable.com/2016/05/24/virtual-reality-criminal-trials  



https://vr.ebay.com.au/  



https://www.youtube.com/watch?v=leMgCuTX5X0  



https://vr.google.com/cardboard/index.html  



https://en.wikipedia.org/wiki/Google_Cardboard  



Since 2014… 

• 5 million shipped 
• 25 million apps downloaded 

1. Games 
2. Films 
3. Photos 



https://www.youtube.com/watch?v=bnYg752URcE  



https://www.tiltbrush.com/  



What about a VR web? 



http://www.businessinsider.com/virtual-reality-brand-awareness-2015-12  



Hold off, maybe? 



Resolution? Not so much 



Games? What games? 



Good luck getting one 



Wires aren’t gone 



Outdated soon, probably 



What does VR mean to me? 



Security & privacy 
 

It’s not pretty 
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Cross-device tracking 



“But many websites that are part of 
the daisy chain of consumer 

information do not mention cross-
device tracking in their privacy 

policies.” 
 

Justin Brookman, policy director of the 
FTC's new Office of Technology Research 



Algorithmic personality detection 



Exploding in 2016 



http://fivethirtyeight.com/datalab/this-algorithm-knows-you-better-than-your-facebook-friends-do/  



By 2020, our planet will be home to 30 
billion things with embedded intelligence 

combined with nearly 8 billion smart 
devices. That means by 2020, there will be 

a ratio of approximately six intelligent 
devices/things for every human on the 

planet.  

http://www.gartner.com/smarterwithgartner/embracing-digital-humanism/ 

 



Cybersecurity & IoT 

“Connected consumer and business 
products have begun flooding the market, 
but security has been an afterthought. The 
world now has to figure out how to secure 
the multitude of things that have recently 

become connected.” 
 

Mark Bünger, VP, Lux Research 



http://arstechnica.com/security/2016/01/how-to-search-the-internet-of-things-for-photos-of-sleeping-babies/  



DDoS is up. 
 A lot. 



What do security & privacy  
mean to me? 



Bots 
 

I, for one, welcome our new overlords 
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Some bots already here 

Image from http://www.digitaltrends.com/mobile/siri-butt-dial-and-911-call-saves-a-teens-life-after-his-truck-falls-on-top-of-him/ 

 







Not-so-artificial intelligence 



What do bots mean to me? 

•  https://developers.facebook.com/blog/
post/2016/04/12/bots-for-messenger/  



Social media evolves 
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The end of free social 



“Chat apps will come to be 
thought of as the new browsers; 
bots will be the new websites. 
This is the beginning of a new 

Internet.” 
 

Ted Livingston, founder of Kik 
 



A quarter of all downloaded apps are 
abandoned after a single use. Only 
instant messaging bucks the trend. 
Over 2.5 billion people have at least 

one messaging app installed. Within a 
couple of years, that will reach 3.6 

billion, about half of humanity.  
 

http://www.economist.com/news/business-and-finance/21696477-market-apps-
maturing-now-one-text-based-services-or-chatbots-looks-poised?fsrc=rss  



Polls & quizzes are BIG 



https://www.buzzfeed.com/quizzes  



Twitter polls 



Social buying 

Image from https://www.tipsandtricks-hq.com/ecommerce/add-to-cart-button-images-for-shopping-cart-631  



https://blog.pinterest.com/en/buyable-pins  



 
Employee advocacy is the new norm 

  



Image from http://rebekahradice.com/social-media-trends-that-will-transform-your-business/ 
 



 
Realistic 

takeaways 
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• You’re probably safe from VR for at 
least another year 

• Privacy and security may be a losing 
battle, but keep fighting 

• Start at least thinking about a bot 

• Add some quizzes 

• Train staff to advocate for your library 



Thanks for listening! 

Laura Solomon 
@laurasolomon 
laura@designforthelittleguy.com 
Meanlaura.com 


