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Chuck	OShea	-	Infopeople:	Hi	Everyone,	we	will	be	get	going	in	about	18	minutes.		I'm	here	in	
Sunny	Long	Beach	where	its	a	sunny	76	degrees	
	
Marnie:	Hey	Chuck!	I'm	in	Abilene,	Texas	with	an	equally	sunny	82	degrees.	:)	
	
Ann	L:	It's	sunny	in	Las	Vegas	as	well.	
	
John	Farino:	Sunny	in	Wilmington,	Delaware	too.	
	
Chuck	OShea	-	Infopeople:	Just	got	back	from	DC	where	it	was	in	the	30's	to	50's	
	
Mary	Soucie:	It's	a	sunny	54	in	Bismarck	ND		
	
Mari	Martinez:	Hi	everyone,	little	bit	gray	here	in	Napa	Valley,	but	its	so	colorful	other	in	the	
vineyards		
	
Dianna	Martin:	Partly	sunny	and	63	in	Scottsville,	Ky.	
	
jolie	hogancamp:	https://www.dhs.gov/sites/default/files/publications/active-shooter-pocket-
card-508.pdf	
	
jolie	hogancamp:	https://www.dhs.gov/xlibrary/assets/active_shooter_booklet.pdf	
	
Mary	Soucie:	Thank	you	for	sharing	those,	Jolie	
	
jolie	hogancamp:	dhs.gov	links	in	.pdf	do	not	direct	link,	looks	like	they	chanaged	
	
Mary	Soucie:	I	just	checked	them	and	they	worked	for	me.	Not	sure	what	the	problem	is		
	
Mary	Soucie:	It	looks	like	they	got	compromised	somehow	in	the	PDF.	I	appreciate	you	sharing	
the	correct	ones	
	
Emma:	Hello!	Feels	somewhat	spring	like	here	in	New	Orleans	:)	
	
jolie	hogancamp:	love	the	music!!	
	
Dena	Porter:	Greetings	from	southern	Illinois!	It's	a	beautiful,	sunny	68	degrees	here	:)	
	
Kathy	Hall:	Hello	everyone	from	Middlesboro,	kY	
	
Donna	Halleran:	Marion	Library:	Good	afternoon	from	Marion,	IL.	
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Pamela	Withrow:	Hello	from	Jefferson	County	Missouri--near	St.	Louis!	
	
dessagunning:	Hello	from	a	now	sunny	day	in	northern	Ca.	
	
susan	5:	susan:	from	South	Dakota	-	greets!	
	
Donna	Ebanks:	Hello	from	Modena,	NY		raining	here	all	day	
	
Allison	Reid:	Hello	from	Evansville,	IN	
	
Carolyn	Platt:	Hi	from	Amherst,	MA	--	it's	a	dark	and	rainy	afternoon!	
	
Martha	Owen:	Hello	from	Nappanee,	IN		
	
Mary	Foster-Galasso:	Hello	from	Ville	Platte,	LA	
	
Taelor	-	HJ	Nugen	Public	Library:	Hello	from	New	London,	IA!	:D		
	
marta	peppin:	Hi	all!	We're	having	problems	with	smoke	in	the	air	here	in	Forsyth	County,	GA.	
	
Karrie	W:	Greetings	from	sunny	and	too-warm-for-November	MI	
	
Daniel	Hersh:	Hi	from	Oakland	CA	
	
Tiffany	Haight:	Hello	from	Shelby,	MI	
	
Alex	Cherian:	Hey	Folks,	joining	you	from	San	Francisco	State	University	
	
Tim	Burkhart	2:	Hi	from	Sacramento	
	
Halsted	Bernard:	Hi	from	Tigard,	OR!	
	
kenneth	Kugler:	Hello	from	Queens	Public	Library	in	NYC	
	
Greg	Laing:	Hello	from	Chesapeake,	VA	
	
Karen	Zielinski:	Hi	from	rainy	New	York	
	
Lynette	Sloan:	Hello	from	Nashville,	Tennessee	
	
Diana:	Hi	from	St	Michaels,	MD	
	



	
Infopeople	Webinar	
Active	Shooter	Procedures	for	Libraries	
Recorded	November	15,	2016	

Melissa	C.	Wells:	Nice	day	in	Kentucky	
	
Crystal	Mulder:	Hello	from	Halifax,	Nova	Scotia	Canada	
	
Michelle:	Hi	from	Huntington,	WV	
	
Lynn	Harris:	Hello	from	Campbell,	CA	where	it	is	sunny	and	70	
	
silvia	calzada:	Hello	from	North	East	Los	Angeles	
	
Irvine	Valley	College	Library	staff:	Hello	from	Irvine	CA	
	
Heather	2:	Hello	from	Southeast	CO	lovely	70's	for	us	today	
	
Lee	Koenigs:	Hi	from	Old	Orchard	Beach,	Maine	
	
Patricia	Clement:	Hello	from	Henrico,	Virginia	
	
Michele	Fenton:	Hello	from	Indianapolis,	IN	
	
Denise:	hello	from	Vienna,	VA	
	
eileen	Corbett:	Hello	from	Scarsdale,	NY	
	
Jerry	McKenna:	Hi	from	Henrico,	VA	
	
Taelor	-	HJ	Nugen	Public	Library:	is	there	audio?	trying	to	figure	out	if	i	need	to	get	out	and	
come	back	in	or	not...	
	
Tyliah	McDonald:	Greetings	from	Baltimore,	MD	
	
JayceVogt:	hello	from	Petersburg,	MI	
	
Mary	Schad:	Hello	from	Hyndman,	PA	
	
Delia	Swanner:	Hello	from	Ontario	CA	
	
Terry	Dohrn:	Hello	From	Fruitland	Park,	FL	
	
Diane	Thomas:	Hello	from	Central	Michigan	University	
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Mary	Augugliaro	-	Infopeople:	If	you	are	having	audio	issues,	you	can	call	in:	888-450-5996	
passcode	264311#	
	
Sue	2:	Hi	from	Yorktown,	VA	
	
Elaine:	Hello	from	Williamsport	PA	
	
melesha	owen:	Hi	All	from	Hayward,	CA	
	
Kathee:	Hello	from	the	beautiful	Lehigh	Valley,	PA	
	
Chaunacey:	My	office	has	glass	doors.	Won't	a	barricade	indicate	there's	someone	in	the	office?	
	
Diana	Lopez:	Hello	from	Marin	County	Free	Library	(Marin	City	Branch)	
	
MUSC	Library:	Have	you	started?	
	
Chaunacey:	Thank	you.	
	
Chaunacey:	Yes,	thank	you!	
	
TyeAnn	Phillips:	Hi	from	Morgantown	WV	
	
Mary	Augugliaro	-	Infopeople:	MUSC	Library	you	should	be	hearing	our	presenters.		
	
Patricia	Clement:	No,	very	clear	
	
carmela	L:	Hello	everyone	,	from	rainy	New	York	
	
MUSC	Library:	nope	
	
Taelor	-	HJ	Nugen	Public	Library:	i've	not	been	able	to	hear	anything	either.	I've	tried	a	different	
web	browsers	too.	I	just	called	in	so	I	could	hear	it...		
	
MUSC	Library:	We	heard	the	music	in	the	beginning	very	clearly.	
	
Pamela	Withrow:	Pull	the	fire	alarm?	
	
Denise:	do	NOT	pull	the	fire	alarm!		Makes	everybody	run	out,	and	they	all	become	targets1	
	
Pamela	Withrow:	Thnk	you!	
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MUSC	Library:	We	relaunched	the	link	to	the	webinar	and	it	fix	it.	
	
kenneth	Kugler:	Taelor,	is	the	plug	in	all	the	way?	Mine	needed	an	exptra	push	until	I	was	able	
to	hear.	
	
Chuck	OShea	-	Infopeople:	If	you	are	having	audio	issues,	you	can	call	in:	888-450-5996	
passcode	264311#	
	
Kathie	Gladden:	How	do	you	recommend	we	train	-	with	or	without	patrons	involved?	
	
Jana	De	Brauwere:	Person	with	a	disability,	walking	cane	or	walking	sticks,	should	they	leave	
them	behind	as	they	are	exiting	the	building?	
	
Mark	Hall:	Is	there	any	cumulation	of	examples	of	how	people	have	successfully	fought	back	
when	trapped?	What	works	against	an	armed	person?	
	
Taelor	-	HJ	Nugen	Public	Library:	yes.	i	have	a	wireless	set	and	i	tested	it	with	other	audio	on	the	
computer	and	i	get	sounds	from	everything	but	this	webinar...	:/	its	ok.	the	phone	is	working	
just	fine.	:D	
	
Glenna	Wisniewski:	In	other	locations	Ive	worked,	many	staff	members	refused	to	participate	in	
training	out	of	fear.	Your	thoughts?	
	
jolie	hogancamp:	we	are	all	open,	one	meeting	room	with	crash	doors.	We	purchased	a	large	
chain,	with	lock	to	secure	from	inside	
	
Pamela	Withrow:	I	had	sound,	and	now	I	don't.		:\	
	
Susan	Pieper:	https://www.youtube.com/watch?v=5VcSwejU2D0	
	
John	Farino:	I	think	the	guest	wanted	to	know	about	disabled	peoples	WALKING	STICKS	and	
CANES--	should	the	person	leave	these	behind?	
	
Susan	Pieper:	This	is	the	video	made	by	the	Houston	Sheriff's	department	regarding	Run,	Hide,	
Fight.	
	
Jana	De	Brauwere:	Yes	
	
Jana	De	Brauwere:	do	we	keave	the	walking	sticks	or	a	cane	behind	
	
Patricia	Clement:	A	walking	stick	or	cane	could	be	used	as	a	weapon	also	
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John	Farino:	Yes,	lthanks.	
	
Jana	De	Brauwere:	the	question	was	as	they	are	exiting	the	building	they	won't	be	able	to	put	
their	hands	up	
	
John	Farino:	We	have	a	requirement	to	try	to	prevent	patrons	from	driving	away	so	they	don't	
interfere	with	emergency	vehicles	coming	in.		Your	thoughts?	
	
Jana	De	Brauwere:	thank	you	
	
Patricia	Clement:	I	think	the	police	would	recognize	that	the	person	was	handicapped	
	
John	Farino:	Yes,	thanks.	
	
John	Farino:	Our	patrons	would	never	want	to	give	up	their	computer	time!	
	
Mari	Martinez:	Are	there	samples	of	library	active	shooter	policies	that	you	would	share	with	
us?	
	
Mari	Martinez:	thank	you!	
	
Chuck	OShea	-	Infopeople:	Any	documents	we	get	we	will	post	on	the	archive	page	
	
Chuck	OShea	-	Infopeople:	https://infopeople.org/civicrm/event/info?reset=1&id=624	
	
Ann	L:	It	would	be	hard	to	leave	children	behind.	
	
John	Farino:	What	are	your	thoughts	on	avoiding	being	accused	of	"profiling"?	
	
Dianna	Martin:	Ann,	I	agree,	I	couldn't	leave	a	child	behind.	
	
Denise:	Our	children's	srea	only	has	one	exit,	the	main	door.		The	adult	area	has	2	others.		the	
workwook	has	another	exit.	
	
Jessica:	How	do	we	respond	to	patrons	who	may	try	to	be	heroes?	
	
Elaine:	We	were	told	by	our	police	department	that	if	you	are	in	a	secured	room,	and	someone	
is	banging	on	the	door	to	led	them	in,	that	you	shouldn't	because	the	shooter	may		be	out	there	
also.		
	
John	Farino:	It's	important	to	realize	that	children	might	hide	in	fear.		Staff	should	try	to	look	for	
them	to	get	them	out.	
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Tyliah	McDonald:	When	I	think	of	“Active	Shooter”	I	picture	the	person	with	the	gun	about	to	
enter	the	building	or	they	are	already	are	in	the	building.	What	are	your	thoughts	about	training	
for	“drive	by	shooting”	or	“bystanders	near	the	shooting”	scenarios?		I	do	realize	that	know	that	
there	would	be	a	lot	of	overlap	in	“Active	Shooter”		vs.	“Drive	by	Shooting.”	
	
kenneth	Kugler:	So	if	we	are	put	in	a	position	where	we	have	to	fight,	we	should	do	it	with	the	
intention	of	not	stopping		until	the	shooter	is	totally	incapacitated,	right?	
	
John	Farino:	Regarding	pounding	on	secure	door--	how	can	police	indicate	that	they	are	legit,	if	
people	inside	can't	see	them?	
	
Tyliah	McDonald:	Thank	you	
	
Patricia	Clement:	As	the	saying	goes,	"kill	or	be	Killed"		
	
Terry	Dick:	Do	you	involve	library	volunteers	in	Active	Shooter	training?	
	
kenneth	Kugler:	Thank	you.	
	
John	Farino:	I	mean	when	a	threat	is	over?	
	
Mari	Martinez:	Thank	you,	tery.	I	was	going	to	ask	the	same	thing.	Especially,	young	volunteers.		
	
Maria	Villacorta:	Could	you	explain	more	about	signs	of	potential	threats	
	
carmela	L:	Is	there	any	physical	sings	or	behavior	that	are	generally	display	in	a	shooters		that	
we	can	observed	that	can	alert	us	of	the	possibility	that	a	person	will	be	a	potential	shooter?	
	
John	Farino:	Absolutely--	we	have	more	volunteeers	than	staff	on	duty	sometimes.	
	
JayceVogt:	I	have	heard	of	schools	where	the	proper	authority	will	slide	an	ID	paper	under	the	
door.	
	
Kathie	Gladden:			
	
John	Farino:	That's	what	I	mean	by	"profiling"--	what	if	you	call	the	PD	for	suspicious	behavior,	
and	the	person	is	not	really	a	threat?		Might	we	be	sued?	
	
Donna	Ebanks:	Donna:	I've	been	told	at	previous	active	shooter	trainings	to	never	open	the	
door	when	someone	ont	eh	ohter	side	is	saying	they	are	the	police.		The	thinking	is	that	the	
police	will	eventually	find	you.	But	to	not	open	the	door	if	you	feel	you	are	secure.	
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Denise:	but,	do	not	mix	up	with	open	carry	policies	in	your	state!		Not	everyone	with	a	gun	is	a	
shooter;	now	a	drawn	gun	is	different!	
	
Maria	Villacorta:	Yes,	thank	you	
	
John	Farino:	Thanks.	
	
John	Farino:	That	is	a	good	point--	DE	is	open	carry,	and	a	group	actually	meets	at	one	of	our	
libraries.	
	
Dianna	Martin:	If	you're	in	doubt	whther	or	not	it's	the	police	outside	the	door,	call	911	again	
and	they	can	tell	you	if	it's	the	police	and	if	ithe	situation	is	under	control	or	not.	
	
Mari	Martinez:	There	was	a	patron	who	had	a	knife	and	we	asked	him	to	handed	to	us	while	he	
was	inside	the	Library,	coincidently	there	was	a	children's	program	going	on.	He	cooperated	but	
I	think	we	were	lucky	
	
Dena	Porter:	Conceal	and	carry,	for	Illinois,	bans	guns	in	a	public	library.	But	I'm	assuming	that	
most	criminals	are	not	going	to	be	following	that	law!	
	
Patricia	Clement:	Will	these	resource	sites	identified	in	chat	and	now	on	my	screen	be	available	
at	the	end	of	this	session?		
	
Patricia	Clement:	Thank	you	
	
Chuck	OShea	-	Infopeople:	The	chat	will	be	there	too.	
	
Corinne:	Nevada	is	open	carry,	and	the	NRS	statute	refers	only	to	concealed,	which	means	open	
carry	is	legal	in	the	library.	
	
Patricia	Clement:	I've	seen	it,	it	IS	scarey	
	
Denise:	scary	is	the	video	about	someone	hiding	guns	and	magazines	on	their	person!		look	for	
hiding	an	automatic	weapon.	
	
Denise:	https://www.youtube.com/watch?v=pl8pNfLgIA8	
	
Susan	Pieper:	Thank	you.	
	
Pamela	Withrow:	Thank	you	very	much!	
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Dianna	Martin:	Can	you	send	us	an	email	to	show	we	took	this	class	for	CEU	purposes?	
	
Robert	T:	Thank	you	for	a	great	presentation	
	
Diana:	Thank	you!	
	
Melissa	C.	Wells:	Thank	you	
	
Glenna	Wisniewski:	One	of	the	best	weapons	we	all	carry	on	us	are	our	belts	with	the	buckle	
side	out	
	
Lauri	T:	Thank	you!	
	
Chuck	OShea	-	Infopeople:	It	will	be	availabe	as	part	of	the	survey	
	
Erica	Burdock:	Thank	you!!	
	
Brenda	Beverly:	Thank	you.	
	
Terry	Dick:	Thank	you!	
	
Emma:	Thank	you!		
	
Greg	Laing:	Thank	you!	
	
TyeAnn	Phillips:	Thank	you!	
	
Maria	Villacorta:	Thank	you	for	all	the	information	
	
Martha	Owen:	Thanks!		
	
Dianna	Martin:	Thank	you!	
	
Sue	2:	Thank	you	for	a	very	helpful	presentation!	
	
Kristin	Cooper:	Thank	you.	
	
Jason	Hazard:	Thank	you	
	
Morgan	Gwinnett:	Thank	you	for	all	of	the	information!	I	defintiely	learned	a	lot.	
	
Lisa:	Thank	you	very	much!!	
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Tim	Burkhart:	Very	good	presentation	
	
John	Farino:	Thanks--	very	helpful.	
	
Patricia	Clement:	Have	gotten	some	great	information	to	share	with	management,	Thank	You		
	
silvia	calzada:	thanks	
	
carmela	L:	Thank	you		
	
Alex	Cherian:	A	very	practical	and	helpful	presentation	Mary,	thank	you.	
	
Karrie	W:	Thank	you!	
	
Paula:	Thank	you!	
	
julie	Outland:	thank	you		
	
kenneth	Kugler:	Thank	you,	this	was	useful	as	advertised	by	people	at	my	library	who	attended	
a	little	whild	ago.	
	
Sarah:	Thank	you.	
	
MUSC	Library:	Thanks	a	lot!	
	
melesha	owen:	Thanks	very	much.		I	sure	I	never	have	to	use	it.	
	
dessagunning:	ThankYou	
	
jodie:	thank	you	
	
Danielle	Costello:	Thank	you	much!	
	
Michele	Fenton:	Thank	you!	
	
Denise:	i	can	wait	while	you	watch	the	video,	if	you	want.	
	
Kathy	Hall:	thank	you	
	
Lee	Koenigs:	Thank	You	Mary,	great	info!	
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Kim,	Emil	M.	Larson	Public	Library:	Thank		you	for	this	great	info.	Looking	forward	to	reviewing	
the	archives	
	
Mari	Martinez:	thank	you	


