Exercise #5
Mind-Mapping Your Information

Directions. Review the case study from Exercise #1 (Systems) and the additional
information generated in Exercise #4 (on theflip chart pages). Working on your own:

1. Choose one problem to tackle.

2. Draw amind map (free-form note taking) that shows the relationships between the
problem and what you know about the situation surrounding it. Be sure to incorporate
the who, what, when, where, and how information, as well as what you currently
understand about the cause(s) of the problem.

Building L eader ship Skills: Problem-Solving and Decision-Making Winter 2006-2007 - This material has been prepared by Joan Frye Williams
for the Infopeopl e Project [infopeople.org], supported by the U.S. Institute of Museum and Library Services under the provisions of the Library
Services and Technology Act, administered in California by the State Librarian. Any use of this material should credit the author and funding source.




